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Addendum -10 
Date: 30thMay 2020 

 
Request for ProposalsforSelection of an Agency to Design, Install, Operate and Manage Tracking Management 

System (TMS) for Helicopters and passengers 
 

Sl. 
No. Queries / Suggestions 

Response 

(Addendum / Corrigendum) 

1 Exemption from payment of EMD for 
NSIC/MSMEregistered companies across the country. 

Startups, Micro and Small enterprises outside 
Uttarakhand state are also exempted from payment 
of Tender fee and depositing of EMD. (Please refer 
to Clause No. 4 in page 3 of Uttarakhand 
Government Order No. 1542/VII-3-19/143-
Industry/2003 dated 20th August 2019 annexed) 

2 Number of Helicopters registered for Charter services 
to be monitored with TMS. 

There is no registration. However about 15 
operators do the charter services in the State. 

3 Number of Maximum passengers for each Helicopter. Six (6) passengers 
4 Limit to the number of trips per Helicopter per day. For shuttle services the time slots are prepared and 

circulated by UCADA 
5 Do the Helicopters operate beyond specified routes. 

(List, name, elevation, lat/long of helipads that are 
included in this project) 

Shuttle services are operated from helipads at Sirsi, 
(3 operators) Phata, (4 operators ) and Guptkashi (2 
operators) total 9 operators to Shri Kedarnath ji and 
one operator from Govindghat to Ghangaria for 
Shri Hemkund Sahib. 
 
Operators from Sahastradhara helipad in Dehradun 
operate for Chardham (Yamnotri, 
Gangotri,Kedarnath, Badrinath) on charter basis. 
 
In case of other charter trips, operators may operate. 

6 Format of MIS reporting system. To be finalised at the time of signing of Contract 
7 Are all the Helicopters fitted with ADS-B Out 

transponders 
Most of the Helicopters are fitted with ADS-C 

8 Do we need any permissions / approvals from the 
Civil Aviation Authority before installation of the 
TMS 

UCADA will take necessary permissions, if 
required. 

9 Can the Tracking device use power from the 
Helicopter Consumers power or electrical system. 

This is subject to permission from operators and 
statutory authorities. Hence, Service Provider 
should be ready with a solution in case such 
permission is not available. 

10 Assistance in importing of goods and accessories for 
installation of TMS. (Import of Goods for 
Government purposes) 

Assistance cannot be given. However, permissible 
reference / recommendation can be considered. 

11 Weather a startup company with an MSME 
Certificate operating for the past 2 years bid in 
consortium with another company with relevant 
experience who are in existence for more than three 
years. 

Yes, permitted. However, the applicable proviso for 
exemption from consideration of past experience 
and financial turnover for Startups, Micro and 
Small enterprises vide Uttarakhand Government 
Order No. 1542/VII-3-19/143-Industry/2003 dated 
20th August 2019 annexed) is subject to 
interpretation from the Department of the Industry, 
Government of Uttarakhand, from whom 
clarification is awaited. 

12 Helipads included in this project. 
 

In the state there are 51 helipads. However, about 
15 helipads will be included in this project as listed 
above, which may be extended in future as per 
requirement of UCADA / Government of 
Uttarakhand.  

13 Availability of GSM connectivity at the helipads 
coveredin this assignment. 

Not available. 
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Sl. 
No. Queries / Suggestions 

Response 

(Addendum / Corrigendum) 

14 Availability of internet facility at the helipads 
coveredin this assignment. 

Not available. 

15 Live tracking of helicopters. Vide Addendum-9 this requirement is deleted. 
16 Whetherhelicopters are already fitted with some kind 

of tracking system? 
Service Provider should avoid using the operators’ 
devices or manpower (so that there is no conflict of 
interest).  
 

17 Tracking interval for tracking helicopters. We need information of take-offs and landings 
only. And no need for tracking when helicopter is 
airborne. 

18 Required man power for checking boarding and de-
boarding of passengers. 

Service Provider should deploy own manpower for 
the purpose. It will be a conflict of Interest to avail 
the services of other Service Providers. 

19 Maximum no. of passengers traveling in 1 hour from 
various different helipads. 

Average 160 passengers. 

20 Duration of each sortie on an average. 10 to 12 minutes for shuttle services per sortie (in 
case of sorties to Kedarnath JiDham). 

21 Whether multiple passenger registration/check-in 
points required at helipads? 

All active helipads referred to above require. 

22 Is online passenger booking done at operator or 
UCADA end? 

Booking done by UCADA. 

23 If the bookings are done online at UCADA end, can 
UCADA share an API to integrate with Service 
Provider’s software. 

Will be decided after the finalisation of the bidder. 

24 Does the end user have manpower and capability to 
maintain and charge portable systems working on 
battery? 

UCADA will not take the responsibility nor will 
any manpower be provided. 

25 Last date for bid submission. 10th June 2020 ( No change in time) 

 
 

 










